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RESIDENT’S MEETING 

3rdMarch 2022 
 

1. Present:, D. Spratling, , M. Ryan, T. Baugh, J. Humphries, P. Balkin, E. Louden, 
R.Cooper, E. May, K.Kelso, M.Rees, D.Milburn, V.Madex, R.Jordan, G.Smith, 
T.Tomkins, P.Kuhlman. 
Staff: L. Power, S. Mccurry. 

2. Minutes of the previous meeting:  meeting minutes were tabled and 
accepted. 

3. General Business:  

Meeting begins at 1.45PM.  

01. Meals: Lez opens the meeting asking the residents how they are finding the 
meals with the majority of the residents agreeing that the current menu and 
offerings are quite good.  
Several residents have mentioned that they would like a bit more variety in the 
current menu with a specific mention to include Lambs fry. 
It was also noted that as previously discussed residents would like to have 
brussel sprouts more often which currently has not occurred. Lez will follow 
up with the kitchen.  

02: Shrove Tuesday : Many compliments were given to the kitchen staff for their 
efforts and delicious pancakes on Shrove Tuesday however a resident was 
disappointed they were not offered this option. Lez to follow up with kitchen.  
03: New Building : 
On behalf of the CEO Sue Wray residents were asked how they are settling in to the 
new building. Some residents suggested that it is too much like a hospital, with the 
majority of the residents agreeing that the building was very nice and are enjoying 
the views of the countryside. 
04:  Complaints: A couple of residents expressed their disappointment with the lack 
of hand rails in bathroom. 
 A resident also complained that their bathroom exhaust fan was not working. The 
resident was informed that Maintenance would be notifed.   
 
05: Memory Boxes:  Lez discusses the idea of each resident putting their own 
personal photo in their memory boxes. This idea was thought to make the new 
building more homely and was well received and agreed upon by the residents .    
 
Family Visits: Residents mentioned that they would like to see changes to the current  
visitation rules and have asked for visitation times to be changed. Lez informed the 
residents he would follow this up with the CEO Sue Wray.  

 
Meeting closed 2.10 pm  
 
Next meeting April 7th2022 


